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VOLUNTEERS IN MEDICINE CHATTANOOGA, INC.

October 26, 2009
Dear Friends of the Clinic,

At this time of the year we want to thank you for your continued interest in
Volunteers in Medicine, Chattanooga, Inc. Many of you have followed and
helped us with the establishment of the VIM clinic; it is hard to believe that the
clinic has been opened 4 % years! On behalf of the VIM patients, Staff, and
VIM volunteers who include the Board, Executive Committee, and those who
volunteer both inside and outside the clinic, we want to thank you for your
support for the clinic.

Since we opened the clinic in May, 2005, we have logged 21,428 patient visits
and delivered healthcare valued at over $6.1 million at clinic rates or an
estimated $24.6 million at emergency room rates at a cost of $1.5 million. A
detail report is on the next page.

With the down turn in the economy, the clinic has been affected in two ways:

1) we are serving more patients and 2) we are having more difficulty in raising
funds for the clinic. In 2010, we expect to serve 6,500 patient visits and
deliver healthcare valued at over $2.1 million at clinic rates or over an estimated
$8.6 million at ER rates. In this environment, our patients need your support
more than ever.

We hope you will consider making a donation to the clinic during this season
and throughout the year. In 2010, $71 will sponsor a patient visit and $1,825
will operate the clinic for one day which includes lab work, medications, and
associated care. Enclosed you will find a self addressed envelope; you may
wish to make your donation in honor or in memory of a love one or friend.

For more information about the clinic, please visit our website at www.vim-
chatt.org. As in the past, we assure you that your money will be spent wisely to
serve the needs of those in our community who fall between the cracks when it
comes to healthcare.

Happy Thanksgiving and thank you for thinking of others,

Hrand)
Narcy P. Ffanks
President VIM Board Chair

May we have eyes to see, with Christian love, those to whom we have been blind, arms to embrace those
who have been excluded, hands to touch those needing compassion, wisdom and skill to alleviate
suffering, with hearts bonded together. VIM Chattanooga Vision Statement.
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