Location
How to find us

'»  Beside the Eastgate Library
‘»  Bus stop nearby, Bus #4
‘o Wheelchair accessible

*  From [-24, East or West, take Moore Road
to Brainerd Road, then the Eastgate Loop
to Marlin Road.

Mission
To understand and serve the health and
wellness needs of the medically underserved
in our community by providing quality,
compassionate and personalized care in a faith-
based caring environment.

T was sick and you cared for me. . .
Whenever you did one of these things to someone
overlooked or ignored, that was me —
you did it to me.”

-Jesus of Nazareth

Children’s Reading Room
Free book for your child

A Children’s
Reading Room

is available
during your

visit. Volunteers
will read to your
children, allowing
you quality time
with the doctors
without the stress
of caring for your

children.

Each child is given
a free book to take |
home and enjoy.

Vision

May we have eyes to see, with Christian love, those
to whom we have been blind, arms to embrace
those who have been excluded, hands to touch
those needing compassion, wisdom and skill to
alleviate suffering, with hearts bonded together.

(423) 855-8220

Volunteers in Medicine, Chattanooga, Inc.
5900 Building, Suite 1400
Beside the Eastgate Library

Send mail to:

P.O. Box 81057
Chattanooga, TN 37414

www.vim-chatt.org
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Volunteers in Medicine, Chattanooga, Inc.

A free clinic for

qualified uninsured
individuals and families



Are you or eone you k
without health insurance?
If the answer is yes, Volunteers in Medicine-
Chattanooga may be able to help.

Eligibility
How to know if you qualify

You may be eligible to receive healthcare at no
charge at Volunteers in Medicine-Chattanooga
(called the VIM Clinic) if you:

U Have been a resident of Hamilton County
at least 90 days, and

O Are not eligible for a government program
(including Medicare and TennCare™) and
do not have private insurance, and

O Have an annual household income at or

below 200% of the Federal Poverty Level:
e Single-person................ $21,660 or less
¢ Household of two......... $29,140 or less
* Household of three....... $36,620 or less
* Household of four ....... $44,100 or less
e Household of five......... $51,580 or less

For updated information, check the VIM
Clinic Web site at www.vim-chatt.org or
call 855-8220.

Clinic Services
What kind of care is offered?

Primary and preventive care

Care for some chronic and long-term
medical conditions

Referrals for specialty care

Health education and nutrition
management programs

O 00 00O

Prescription drugs for VIM Clinic patients

Services are provided by community
volunteers, including doctors, nurses, dentists,
hygienists, medical assistants, social service
professionals and others. VIM Clinic services
may change from time to time based on the
availability of volunteers.

Call 855-8220

How to obtain free care

When you call the VIM Clinic, a counselor
will walk you through the eligibility process. If
you meet the requirements, you will be given
an appointment.

The counselor will tell you what documents to
bring to your appointment. When you arrive at
the clinic, your documents will be reviewed to

verify your eligibility.

A medical volunteer will treat eligible patients
in a private exam room.

Clinic Hours
When is the VIM Clinic open‘?

Clinic hours change from time to time.
For current hours, call 855-8220 or visit
www.vim-chatt.org.

The clinic works by appointments.
Call 855-8220 for an appointment.

Emergency Care

What if | need immediate help?

The VIM Clinic does not provide emergency
care. In case of emergency, call 911 or go
directly to the nearest emergency room.

Treatment Details

Are there any costs involved?

There is no charge for services, tests or
medications provided by the VIM Clinic.

If you need special attention that cannot be
provided at the VIM Clinic, we will help you
find the medical care you need, but cannot
guarantee it will be provided free of charge.

The VIM Clinic cannot accept insurance.



